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PESYITATU CAMOBPEAHOBAA PAAA
LLIKOJIE

UcTparkmsabe eTtoca WKoNAe —  couMjasHo-
NCUXO/ZIOWIKUX eniemeHaTa (KOMyHuKauuja, capagha,
pasymeBake, NoBeperwe U cn.), nog Hasusom “Xajpe
Aa pasroBapamo’, cnposegeHo je Yy nepuoay
HoBembap 2019 - d¢ebpyap 2020. lMmHasuja -
MapahuH



“Xajae pa pasrosapamo’”’
-HEKM o4 HaNa3a UCTPaXKMnBaka:

e LlTta Ka)Ky yyeHULM, LITA HajBULLEe AONPUHOCK A06pOj
atmocdepu y WwKonun?

[106pun BpLIHAYKM OAHOCU, MPUjaTE/LCTBO

[obap oaHoc namehy HactaBHUKa U haKa

e LLTa Ka)XXy yyeHUUH, WITA HajBULLUE KBApPU KANMY Y
LLKONN?

Jlown BpLLUHAYKN OAHOCHU
Hecnararbe namehy HactaBHUKA 1 Haka

* OTBOpEHU pa3rosop, noBepere — Morio bu
bosbe.



KOMYHUKAIIUJA

Hosjek 0oodywe Hajyewhe cosopu padu cebe, asnu mopa 0a
ocjemu o0jeK c80ojux pujeYu.

Mewa Cenumosuh
Kag noyyasamo gpyre, yyMumo n camm.

CeHeka

[lpbecmaHu 2080pUuMuU OHO2a MPEHYMKA KAo npumemuu
d0a ce cam y3pyjasawl usau 0a Mo YUHU OHAj KoMe 2080pU .

Jlas Tosnicmoj

360r jegHe peun YOBEKa YeCcTo cMmaTpajy myapum, a 36or
jeaHe peun yecTo ra cmartpajy raynmm. 3aMcta Mopamo
A06pO NAasUTU LLITO rOBOPUMO.

KoHdyuuje



[lpouec n enemeHTH
KOMYHUKaLUMUJCKOT npoueca

* HayuH Ha KOju KOMYHMLUMPAMO Ca APYyrMma 1 Ha Koju
APYrn KOMyHULMPAjYy Ca HaMma Y BE/IMKOj Mepu yTU4e Ha
TO Kako hemo ce ocehaTw.

* OCHOBHMU eNeMeHTU KOMYHUKALMOHOr npoLieca
cy:
nopykKa, Nowuns/banal, Koampamwe, KaHan,

npumanauy, nopyke, AgeKoampamwe, NoBpaTHa
nHpopmauyuja (feedback) n wymosmu.

* OCHOBHa cpepacTBa: 3HakoBU (cumbonu u
CUTHaNK)



N3BOPU HECITOPA3YMA

* OCOBA KOJA WWAJBE NMOPYRY
* KOMYHUKAUWMNICKU KAHAJ
* OCOBA ROJA TMTPUMA MNMOPYRY

(Hajsehun 6bpoj Hecnopa3yma y pas3u
neKoampatba NopyKa)



BPCTE KOMYHUKALMWIJE

KPUTEPUIYM

Bpoj ocoba Koje yuecmeyjy WVIHTpanepcoHaHa

Mpupoda meduja
KOMYHUKayuje

Mpupoda
KOMYHUKaYUjcKux oOHoca

Mocmojare noepamHe
uUHgpopmayuje

HayuH KomyHuKayuje

Ynompeba ¢pusuykoe
Ka)Krbasara

Mecmo KomyHuKayuje

Ynompe6ba e-mexHosnozuje

lNepcoHanHa

AemokKpaTtcKa

JegHOCMepHa

Bepb6anHa (HajchoxkeHwnja)

HacunHa

MNocpeaHa

BPCTE KOMYHUKALWUIE

MHTepnepcoHanHa,
MaCOBHa

AnepcoHasnHa
AyTOKpaTCKa

AdBocmepHa

HeBepbanHa
(napanuHreucTnuKa,
KMHE3MUYKA, NPOKCEMUYKA)

HeHacunHa

HenocpeaHa

EnekTpoHcKa (AurutanHa) KOMyHuKauuja



EPUKACHA KOMYHUKALUIA Y LLUKO/IN

* Boherem KBanutetHe epmnKacHe KOMYHMKaALMje, YYHEHULM Y4e KaKo Aa pas3jacHe
Hecrnopasyme u KOHPAMKTE NaXK/bUBUM KopulTeHEM roBopa. [la 6 KomyHMKauMja
6buna wTo edunKacHuja notpebHo je 0a HacmasHuyu nowmyjy oopeheHa npasuna, v To:
- TOBOPUTU NPABUJIHO,

- rnegaTtv geudy y oum,

- TOBOPUTU NO/ZIAKO U PA3roBeTHO,

- [ONYCTUTU Aeum Aa ce uspase,

- 6UTN NO3UTUBAH NPUMEpP Y KOMYHUKaLMUjK,

- BO3BO/INTU ApYyravyuvje MULLbEHE U

- NAXX/bUBO CAYLLATY.

EdnKacHa KomMyHMKauuvja je BpeaHO CPeAcTBO Yy M3rpadrbM 3ajeaHuue U HepeTKo
npeeeHmMueHo Oenyje Ha eBeHTyanHe noTewkohe u bapujepe y rpaherby NO3UTUBHUX
Mmehy/byackux ogHoca. Y HapegHOM nepuoay pa3Boja BacnMTHO-06pa3oBHOr npoueca
cee he ce BuLIe TpaXNUTN KoMNeTeHUnje Koje he ce pa3BujaT¥ ePprMKacCHOM NeaaroLKom
KOMYHMKaALMjOM y3 OCTBapUBaH€ CBUX HaBeAEeHUX yora.



CTn1 KOMYHUKALUMIE Y LWLKOJIN

* AYTOPUTAPHU

- CTA/IHO 3axTeBa U Hapehyje,

- ONTYXKYje U HaNa3u KpusLE Yy ApYyruma, He y cebum,
- HAKA/, HE e/l NPU3HATM BAACTUTE TPELLKE,

- YBEK KPUTUKYje apyre,

- He cayLwa, NPeKnaa CaroBOPHUKA,

- FOBOPM NMpeBULLE IMACHO U

- UMa arpecmnBHY recTUKynauujy.



e CYBMUCUBHU

- n3berasa pacnpasy;

- He Xe/in Aa U3Hece BIaCTUTO MULLJbEHSE,
- HeMa camonoy3aakba,

- 6p30 NpU3Haje CBOjYy rPeLlKy 1 YecTo ce
N3BUHABA,

- TOBOPU TUXO, HE NoAUuKe rnac,
- BehunHy BpemeHa He rnega y oum u
- CMELLUW Ce U CTaJIHO KIMMa NaBOM.



* ACEPTUBHU

- 3H@ aKTMBHO Aa CNYyLa;

- NOLWTYje Apyre n To TpaXu 3a cebe;

- jJaCHO, KOHKPETHO N AUPEKTHO rOBOPWU;

- UCKa3yje cBOja o4YeKunBarba 1 ocehaje;

- NO3UTUBHO CyrepuLle;

- MoxBasbyje apyre;

- Npey3nma oAroBOPHOCT 3a CBOje peyu u aena;

- UCKa3yje CNPeMHOCT Aa NPUXBATK BNACTUTY
rpeLuKy;

- KOHTPOULLE CBOje HeraTuBHe
ocehaje.



 XXnBotHa no3uumnja arpecuBHe ocobe

Ja Bpeaum - Tn He BpeguLL
(nn4He notpebe n XKeswe ncnpeq Tyhmx)
 }XnBotHa no3uumnja nacuBHe ocobe

Ja He Bpeaum - Tn BpeguLLl
(Tyhe notpebe u Kesbe ncnpen, Hawmx)
* XXnBoTHa no3uumnja acepTusHe ocobe

Ja Bpegum - T BpeaunLl
(ycnocTaB/barbe paBHOTEXKE)

-Haj30pasuju usbop y KOMyHUKayuju c opyauma



KAPAKTEPUCTUKE CTUNTOBA KOMYHUKALIUIE
Y WWKOJIU ( Mujakosuh, Pujasew, 2004 )

_ CYBEMMWUCUBAH ACEPTVBAH AYTOPUTAPAH

Kesbe, mucam um Kesmbe, mucam um Kesmwe, mucam um
ocehatba He ocehatba n3pakasa oceharba n3parkasajy
M3parkaBa Ha NPaBM  Ha NPUKNALAH ce Ha WwTeTy gpyror
KAPAKTEPUCTUKE ap > 5 > Hamena: »; pya n
KOMYHUKALWE ~ Ha“vH HaYUH mepa: JoMUHaUM]
Hamepa: Hamepa: Hag
YOoBO/bUTU ApyrMma KBanmUTeTHO Apyruma
KOMYHULMPATU
Y3HEMUPEHOCT, Camonoysaatbe, Camo03a40BO/bLHOCT,
BALUA OCERAHA He3340BO0O/bCTBO, 3340B0O/bCTBO, OXONOCT
JbyTHba, CpLIba cpeha
OCERAHA NputnpaHocT, YBakaBatbe, JbyTHba, MPXKHba, XKesba
APYTUXTNIPEMA  caykamerve NOLITOBaHbE 33 peBaHLWM3MOM
BAMA
He nobwujaTe wra Yecto gobujate wta Yecto gobujaTe wra
UCXOA enuTte, a gpyru ce  Kenute Kenute, anu ,Ha payvyH

JbyTe Ha BacC apyrux“ v y3 npucunny



TELUKORE Y KOMYHUKALUNIN YHEHUK -
HACTABHUK

- HapehuBame, KOMaHAOBaE, ANPUTOBAHE;

- yrno3opaBakbe, NPeTH-a;

- MOpa/incarbe, nponoseaame, HaBohere pasHux ,Tpebano 6m“;
- caBeTOBame, Hyhere pelwera uan npeanora;

- ,Ap)Katbe npeaaBara’, NpuanKoBame, Hyhere NormMYKmnx
aprymeHara;

- ocyhmBarbe, KPUTUKOBaHE, HeCnarake, baamunpatrse;
- XBa/bekbe, Cnarakbe, NO3UTUBHO BPEAHOBAE;
- eTUKUTUPaAtbe, CTEPEOTUNKU3ALMjA, PYraHbE;
- UHTEpNpeTUupare, aHaNM3npare ANjarHOCTUKOBAHE;
- caocehame, Tewere, NoApPKaABaAHE;
- NICMUTMBAHE, NCKYLLABakbe, CacNyllaBakte, YHAaKPCHO NCMUTUBAHE;
- NoBNayerbe, oaBpahame, capKkaszam, Xymop.
(ToppoH, 1998:58)



KomyHuKaumja y wkonu, C.lLejraHuh,
2019.

Hajnpuxsat/buBu CTUN KOMYHUKALUje je yNnpaBO aCepTUBHM, jep
omoryhaBa HaCcTaBHULMMA Aa KPO3 UHTEPAKLU]jy peannsyjy cae
cBoje obaBe3e y3 N3PMUUNUTO YBaXKaBatbe YYEHUKA, HUXOBE
JIMMHOCTM U NnocebHoCTw.

[MoacTnye yYeHNYKO camonoy3gatbe M CaMoNoLWTOBakbe U HbUME ce
edUnKacHMje oCTBapyjy LN/bEBU U Kesbe, bo/be ce KOMyHULUMpPa ca
APYrUm sbyanma u y3 mehycobHo nowtoBame pa3Buja 0a4roBOPHOCT
33 COMNCTBEHO NOHalUaHbe.

Ynora HacTaBHWKA JaHac M3Mer-eHa: NnpeaasBay, ycmepasa Aa
YYEHULM CAMOCTAJIHO Y4€ N UCTPAXKYjYy, YYEHULIMMA C/TYXKE Kao
Mmozen (MOTUB 3a yyer€e, FreHepaTop IMYHOT Pa3Boja U NOTBPAa
B/IaCTUTE BPEeAHOCTH)

Tpeba ycaBpluaBaTh CBOje BELUITUHE pa3roBapatba, aau u
yCaBpLUABATM CBOjY IMYHOCT paau noamnsatba cCaMmonoysgama.



KOMYHUKALIMIA MEBY ALONECLEHTUMA Y
CPEAHUM LLUKOJIAMA (A.Opewku, 2018)

* OBO UCTpPaXKnBarE je NOKa3an0 Aa Cce CTUN U
Ha4YMH KOMYHMKaLUMje agonecueHaTa Kpenpa
YNpaBo Nnoj yTuuajem pepepeHTHUX rpyna, oa
KOJUX BE/ZINKY yN0ry nmajy nopoguua, meamjn m
BAaCNUTHO-06pa30BHE UHCTUTYLM]E.

* OBe pedepeHTe rpyne mopajy butn npse n UMaTtu
Ha YMYy Aa OHe CBOJUM Ha4YMHMMaA KOMYHUKauuje
M KOMYHUKaALWjCKOM KOMMETEHLMjOM 0ONNKY]Y
CTU1 KOMYHULUMPAHba afonecLeHaTa, @ TUME U
byayhmnx ynaHoBa pepepeHTHUX rpyna y

APYyWTBY.



OcobuHe NMYHOCTU Kao NPeauKTopu coumnjanHe
AHKCUMO3HOCTU U aCEPTUBHOCTU KOA YYEHUKA cpeaHUnx
wKona (A.Bykuh, 2018.)

* [MoKa3asio ce Aa je acepTUBHOCT BaXKaH NPOTEKTUBHM
$aKTOp Y CMaHberby colmjanHe aHKCMO3HOCTU Koz,
MAaaunX.

* 3aHemapuBatbe 3HaYaja KOMYHUKaLumnje nma
AaneKkocexXHe nocneauLe Ha WKOJICKO N KacHuje
aKageMcKo NnocTurHyhe yyeHuka, ann n Ha byayhe
MHTEpPNEepCOHaIHe penauuje.

* YcBajajyhu BeluTMHE KOMYHUKaLUMje n oBnaaasajyhu
ymehem Aa OTBOPEHO MCKaXKy CBOja ocehatba U
CTaBOBE M Aa bpaHe CBOja nerasiHa NpaBsa, a Aa NPUTOM
He yrpo3e Apyry cTpaHy y cykoby, mnaam /byau yye aa
ce MHoru npobsiemn noBe3aHn ca KOHPIMKTUMA Ha
OBaj HAYMH MOTY a1EKBATHO pPeLUnNTW.



LLITA JE ACEPTUBHOCT?

e to assert, (rharon) = n3jaBntn, N3HeTH
(MUW/bere), OpaHUTH...

e assertive, (npnaes) = ynopaH, CAMOCBECTaH,
camonoy3gaH

 NedunHuumja (Lange & Jakubowski, 1976):
"U3parkaBare mmncaun, ocehama U yBepera Ha

ANPEKTAH, UCKPEH (MoLwTeH) 1 couunjanHo
aJleKBaTaH Ha4MH y3 yBarKaBarbe NnpaBa

apyrux seyan.”



3aLTO je acCepTUBHOCT Ba*KHa?

 Kaga je HEKO acepTuUBaH, Kaaa ce 3a/1axe 33
cebe, 3a cBOje NnoTpebe, Kaaa jaCHO roBOPU LITA
YKe/IM U LLITa He Ke/Kn, TO NOACTUYE HEroBO
camoroy30are, jep CBaKor AaHa MMamMm MHOLLTBO
CUTYyaumja y Kojuma ce oceha gobpo n mohHo.

 Oceha ce nobpo 3aTo WTO Cce 3ay3e0 3a cebe,
3aTO WITO je ycneo Aa MCKOMYHMUMPA Ha HaYunH
KOju je 3a40B0OsbaBajyhum, n TO HapaBHO rpagn u
Heryje camornoys3aatmse.



TeXHUKe acepTUBHOT NOHALLAHKA

* TexHWKe acepTUBHOTI NOHAlUAaHa MOrY Ce HAYYUTU U
yBexKbatu. Bexxbama Koje Ham nomaky y peliaBamy
cyKoba n 60/b0j KOMYHMKaALM|K, pa3BUjaMO Halle
couujanHe MHTepaKumje, AajeMo UM HOBMU KBAITET U
CBOJ LUENOKYMHU }XNBOT NOANKEMO Ha jelaH HOBM,
BULLUM HUBO.

 OHe Ham NoMaXy Aa UCNPaBHO pearyjemo Ha Tyhy
arpecujy v JbyThy, 43jJEMO M MPUMAMO NOXBae U
KpUTUKe, Kaxkemo HE, cynpotctaBMMO ce noHalamy
npyre ocobe Koje Ham He oarosapa, 4obunjemo wWTa
KeNMMO N n36erHemo OHO LITO He XKeanmo.



* Y nutepatypu Hajuewhe HanasnMmo OBUX AeCeT TEXHUKA aCePTUBHE
KOMYHMKauMje 1 NnoHalwama:

1. Ja-nopyKe

* Ja-nopyke cy TakBe NOPYKe Yy KOjuMa roBOPMMO O CTaky Y KOMe ce
HanasMmo. Ja-nopyke Uctnuy ocehara roBOPHMKa M Npumanal, nx
[0XXNB/baBa Kao NO3MB Ha 3ajeHNYKO pellaBatbe npobnema jep
n3a3nBajy *Kesby 3a capagrkom. lobpa ja-nopyKa cacToju ce o4 Tpu
Aena: onmca NoHalwaka Koje Ham cmeTa 6e3 ocyhumsama,
n3parkaBaka CBOjux ocehara M NojallbaBaktba KOHKPETHUX U
CTBApPHUX NOCAeaAnLa ONMCAHOTr NOHallaka ¢ npeasorom byayhe
akuuje.

 Hnp. 360r TBOr HeBpahara Kbure (06jeKTMBaAH ONMC NOHalLaHa),
jako cam ce u3HepBupana (n3paxkaBame ocehama), jep cam
HenoTpebHo n3rybuna uenm AaH, a morna cam seh Aocra
npoynTaTu. (Mnocnegmua noHawawa). Moamm Te ga mu nayhu nyt
KHbUTYy BpaTULL Npema aorosopy. (npeanor 6yayhe akuumje). Ja-
NOPYKe Cy BEOMa KOPUCHE Y U3parxKaBatby HeraTuBHmux ocehama, jep
He BpeaHyjy 0coby C KOjOM KOMYHULIMPAaMO U HE n3a3nBajy OTrnop u
0bpaHy CaroBOpHUKa, jep UX Nnpumanal, He A0XKMB/baBa Kao Hanaz,
Ha cebe.



2. NoKkBapeHa nao4a

TexHUKy NokBapeHa nao4a Hajuyewhe KOPUCTUMO Y KOMYHUKALMNjU C
JbYAMMA KOju He pearnpajy Ha gpyra ABa Aena TPoAe/IHe pevyeHuLe.
TexHWKa ce cacToju y TOMe Aa Kao ,MoKBapeHa nao4va“ ynopHo u
,A0CaAHO" NoHaB/bamMo 3axTeBe 6e3 emoumnja U A0AATHUX
objawrbersa.

Hnp. Moaum Te Aa MM KOHa4YHO BPaATULL KHUTY jep Mu Tpeba 33
ncnut, a obehana cm Aa je BpaTuLL Npe Heaesby AaHa.

3. Opbunjame Tyher 3axrteBa

BehunHu /oyam je HenpujaTHO Kaaa Tpeba aa oabujy Heumju 3axTes,
jep ce 6oje pa apyre He noBpeae. Mehytum, HE ce moxe pehun 6es3
arpecunje n HesbybasHoctu. Hawe HE tpeba 6uTKM 041Y4YHO M jaCHO C
KpaTKum objawrerem. Hema notpebe npesuiie TymauynTi u ayro
objawrbaBaTn. AKo je moryhe, nonyanhemo apyro peluerte n Hema
notpebe ga ce nputom ocehamo KpuBmUM.

Hnp. He mory T no3ajmutn Kioury, jep mu Tpeba 3a ncnut. Moxxkew
je no3ajmutn y bubamnorteum.



4. Coptupare ctaBoBa

YecTo ce goraha ga caroBOPHUK Merba YMbEHULE C LU/beM Aa Hac
yBEepW Aa ce NoHalamMo Nnpema HheroBum *esbama.

Hnp. 3ano4ntbemo pasroBop o npobaemy Koju Tpeba pewnTm
(HeBpahame KHbure), a CaroBOPHMK rOBOPKM O HEYEM APYTrOM
(Mpumehyjem aa cu gaHac HepBoO3Ha.). He Tpeba aa Ao3soaMMO Aa
HAC CaroBOpPHUK 36yHK, Beh yKa3yjemo Ha HENOTMYHOCT U
noHoBMMO 3axTeB (Hnje cap pey o mojoj HepBo3un, Beh o TBOM
HeBpahary Kbure. Moamm Te ga mu je BpaTuLL.)

5. CeneKTMBHO UrHopucamwe

CenekTUBHO UTHOPUCAHE KOPUCTMMO Kaaa CarOBOPHMUK
HeaZeKBaTHO MHCUCTMPA Ha HEKUM CTBApPMMa U AECTPYKTUBHO
KOMeHTapuLue. Taga UTHOPULLEMO TaKBY KOMYHUKALNjy Uaun
MOKYLLAaBaMO NOKPEHYTU APYry TEMY.

YecTn oecTpyKTMBHU KOMeHTapu cy: To mu xBana 3a...,
3abopassball Aa caMm ja..., AKO TaKO Ke/uLl, BULLE HUKaA Hehy... U
CA.



6. HeyTpanucamwe /byTHre U beca

[loraha ce Aa caroBOPHMLM TOKOM KOMYHUKaLMje
n3parkaBajy HeaaeKBaTHY JbyThby UK Bec. Y Tom cayyajy je
Hajbo/be 0AOUTN KOMYHUKALN]jY JOK C€ CaroBOPHUK He
CMUPU U TO MY AaTU jaCHO A0 3HaHba.

Hnp. He Xennm pasbe aa pasrosapam, jep BMgum aa cu
jaKo y3pyjaHa. Pa3srosapahemo Kag ce cmupuL.

7. Bpahawe nonre

OBa TEXHWMKA Ce 30Be jol N TeXHMKA HeraTUBHOT
ncnutuearba. OHa ce KOPUCTU Y CUTYaLMjaMa Kaga ce paau
O MAaHUNYNATUBHOj KpUTUUM. Taga NOCTaB/baMoO NUTaHA
Koja he caroBoOpHMUKa NpUMopaTh Aa CXBAaTU KaKO Herosa
TBpAHA HE CTOjM N A CMO CBECHU MaHuNynaumje.

Hnp. Kag Ham roBope aa cmo /byTu Kenehu ga nsberHemo
HEeKy 06Be3y MOXEeMO NOCTaBUTU NUTaHa: 3aTO MUCAULL
Aa cam swbyTa? N3rnegam nm Kao sbyTa ocoba? Buuem nu?
Jecam v HampuwTeHa? u cn.



8. OTBapame

BaxHo je, HapounTo ¢ banckmm ocobama, UCKa3aTu CBOja
oceharba M NoxBane, a He camo ctaBose. [1pn Tom je nobpo
rneaaTt ocoby y oun, obpahatu joj ce UMeHOM U
HacMeLInTH ce.

Hnp. Becena cam wto cnm mn Bpatuna Krbury. LleHnm TBOj
Hanop Aa MU Ha Bpeme BPaTuLL KHUTy. U CA.

9. HeratuBHa acepTauuja

TexHMKa HeraTuBHe acepTaumje je BelWITUHA NpuUxBaTaka
KPUTUKE KOja Npom3nasmn n3s YnkeHmua. Kako npummTum
KpUTUKY? He Tpeba ce ogmax 6paHnUTK 1 onpasBaasaTtu, seh
Tpeba Na*k/bMBO CaCNyLIATU U YTBPAUTM Ha LUTO Ce Ta4YHO
oAHOCKU. AKO CMO norpewmnnmn, Tpeba Ty KPUTURY
NPUXBATUTM U NO MOTYAHOCTM UCNPaBUTU FPELLKY.

10.f'paherwe Komnpommca

[Mo)Ke/bHO je Aa cBaKa npobaemaTuyHa CUTyaluja 3aBpLUM
obocTpaHo 3ag40B0O/baBajyhum pelnerem, ¢ AOrOBOPOM O
HaCTaBKYy KOMYHUKaumje.



1 OBMM KOpUCHMUM TeXHMKaMa MOXKeMO yBeXXbaTn acepTUBHO NOHALLAE,
a/I1 NOCTOje U HeKe CUTyauuje Koje Hac y Tome Mmory omecTtum:

e Bpaharbe Ha HeacepTUBHO MOHallakbe — Kaga yBexbamo HeKy BELUTUHY, a
[IOroAM Ham ce Heycnex,

* /loWwe nocaeaunue, Mako CMO ce NoHallan aCePTUBHO,
* HeraTUBHEe peakunje Apyrux joyau,

* peakKuuje Jbyan C KojuMa CMO Y Ayroroaullbem oAHOCY — 30yHeHun cy
HallOM NPOMEHOM.

(] V3 cBe 0BO NOXE/bHO je NOWTOBATU OCHOBHE NPUHLUNE aCePTUBHOCTU:

v/ He moxKew npomMeHnTM NoHalwake Apyrnx. Moxell NnpoMeHUTU CBOjY
peaKkumjy Ha To.

v/ Tbyau HUCY YnTaum TyHuUx mmucam. He Tpaskunll 1M OHO LUTO XKeNuLl, He Yyau
Ce aKo To He aobujeLu.

v/ Y cBaKOM OZIHOCY MOXell A0KMBETU HEKO HeogobpaBatrbe - MPUXBaTH TO.

v/ Bpurom cteapu Hehell NpoMeHUTH.

v/ AKO c1 yunHmno/na Hajbosbe WTO cM Mornao/na, a oH UMNak HWje 3a40B0J/baH,
OHJaA je TO tberos npobnem.



1.

PA3SBUJAHE HEBEPBA/THOI ACEPTUBHOT
NMOHALLUAHA

Hekn oa HeBepbaiHMX acneKaTa acepTUBHOCTU 0byxBaTajy:

[neparbe AMPEKTHO Yy 0coby Kojoj ce obpaharte. Mnegarbem y
Noa UAKn y CTPaHY LWa/beTe NOPYKY Aa CTE HECUTYPHMN.
Takohe, YKONNKO ce npesBulle YHOCUTE Yy norsien apyre
ocobe, moxeTe n3asBatm bopbeHn nnm onbpambeHun ctas

Apyrora.

. OTBOpPEHO YMECTO 3aTBOPEHOr AprKatba. Pyke He 6u

Tpebano Aa Bam byay npeKkpLITeHe, a8 Y KOMYHUKALNjU
CTaHUTE AMPEKTHO ncnpen ocobe, He ca CTpaHe.

. TOH rnaca Kojum ce obpahate apyroj ocobu He 6u Tpebano

na 6yge HU npeBuLe rnacaH, a HM NpeBULLe TUX.

BEPBAJIHA INOPYKA BU TPEBAJIO AA BYJE YCAIJIALLEHA
CA HEBEPBA/THOM!



Kako ce pa3Buja acepTMBHOCT?

* JeaHa oA Hajehux npenpeka y pa3sujatby
aCepTUBHOCTU je HeAOCTaTaK CBECTM O TOME Aa MMaMO
acepTUBHA NpaBa: y peay Aa ce 3ay3nma 3a cebe, y
peay je Aa uma noTpebde, y peay je Aa HELWTO He XKenu
Aa ce ypaaw.

* AcepTUBHOCT Ce CTUYe y nopoauum u oCTanmm
pedepeHTHUM rpynama: OCHOBA 3a TO KakaB hemo
CTaB MMATU N KaKO heMo KOMYHULIMPATU; aKo Huje
6nno N03BO/bEHO A Ce KaXKe Kaa HewTo Hehe, He
e, Aa Kaxe LWTa Xenum v wta my Tpeba, HapaBHO A3
he Taj HEKO UMaTM NpPobaem y HEKMM HapeaHUM
oAgHOCMMa Uy ogpacnom aoby, Hehe nmaTn BeWTUHE
Aa n3Hece cBoje noTpebe.

* ACepTUBHOCT MOX}e Aa ce pa3Buja



Koje cy Haj6osbe Bexkbe 3a acepTUBHOCT?

* 1. Bexba - Yoyume npobnem

[loKyLllajTe Aa ce ceTuTe HEKUX CUTyaLMja Y Kojuma cTe
pearoBann Tako Aa cte nocae 6uam /byt Ha cebe.

3anuwinTe Te cMTyaumje Ha nanmp u Jobpo pasmucaute 36o0r
Yyera CcTe TaKo pearoBau.

3anuTajTe ce WTa Bac To M3a3mBa Aa nmaTte rpyb ToH rnaca u
noyHeTe Aa BUYeTe.

e 2. Bexba — [looaj mu nap4e xneba

3amucamTe cuTyaumjy Aa cte Ha NOPOAUYHOM PYYKY U Aa ce
xneb Hanasn Ha cpeaunHu cTona, a Bu cte Ha gpyrom Kpajy
CTONa U TpaxkuTe oA pohaKa ga Bam goaa xneb.

Baw ToH 6u Tpebano ga byne cmupeH mn sbybasan.

3anamTuTe Taj TOH, jep je TO ynpaBo TOH Koju Bam Tpeba y
KOMYHMKaLUWU|U Ca CBUMA.



e 3. Bexcba — [lpumeHume y npakcu

Capa Kaga 3HaTe KaKko Tpeba aa usrnega Baw acepTUBHM TOH, CETUTE ce cuTyauunje
KaZlia CTe BUKA/IN U HUCTE BUAN Y enemeHTy.

3amucnunte cebe KaKo acCepPTMBHUM TOHOM UCKA3yjeTe CBOje MULL/bEHsE.

LLTo Bnwe byanete Bexkbann, buhete 6amKM CBOM LU/bY, @ KPO3 aCEPTUBHOCT
nobosbaheTte cBOje KOMYHMKALNjCKe BELUTUHE.

* 4. Bextba — Kopucmume yureHuye

Kapa ce obpahate HeEKOme y Be3u ca NoOHallakbeM Koje bucre kenenm aa ce
NPOMEHU, APKUTE CE YNHEHNYHUX ONMMNCA OHOTra WITO je Ta ocoba yunHuna.
N3beraBajte Aa KOPUCTUTE HEFAaTUBHE O3HAKE WJIN PEYU KOje AOHOCE Npecyae u
NN4YHe ocyae.

[Mpumep:

Baw npwujaTtesb, KOju 06MYHO KacHM, NOjaBNO ce Hakom 20 MMHYTA KallHEerba.

HenpumepeHa (arpecmMBHa) peaKkumja rnacu: ,,Tako cn Henpuctojan! YeBek KacHMwWw.”

AcepTuBHM oaroBop je: ,Tpebano je aa ce Hahemo y 11:30, a capa je 11:50.“

HemojTe npeTnocTtaB/baT Aa 3HaTe KOju MOTUBU UM Pa3no3un CToje nsa aena apyre ocobe,
nocebHO aKo MUCAUTE Aa CY OHU HEraTUBHM.

Y 0BOj cMTyaumjn, He NpeTnocTas/bajTe Aa je Baw npujate/b HAMEPHO CTUrao KAacHO 3aTo
LITO HKje Xeneo ga gohe Ha Bpeme Uan 3aTo LWITO LLEHN CBOje BpeMe BuLLEe o Bawer.



5. Bewba — Hemojme cyOumu unu npeyseauvyasamu

Kopuwhere YynrbeHnua o oHome LWTo Bam ce y Heunjem noHawarby He cBuha, 6e3 npetepuBarba UK
ocyhuBarba, je NPBU KOPaK Aa pa3Bujete acepTUBHOCT. MCTO BaKKM U 3a onncuBarbe epeKaTta
noHallara ocobe Koje Bam He npuja. Hemojte npeysennyasaTu, oueHuUBaTM UM cyauTn, Beh
camo onuiuTe.

HenpumepeH oarosop je:,Caaa je pyyak yHULITEH.”

AcepTMBHA KOMYHMKauuja rnacu: ,,Caga nmam matbe BpeMeHa Aa NpoBeaemM Ha Py4yKy ca Tobom, jep
MOpam Aa ce BpaTUM Ha nocao o 13x.”

Y acepTMBHOj KOMYHUKaLNj1 BEOMA CY BaXKHW roBOP Tesla U TOH rnaca. CBOjUM gpKarbeM MoKaxKuTte
Aa Bu nmate camonoy3aarbe, ucnpasute neha, ogprkaBajTe KOHTAKT OYMMA U ONYCTUTE Ce.
Kopuctnte 4BpcCT, anm npujaTaH TOH.

* 6. Bexba — Kopucmume ,Ja nopyke“

Kapa 3anoyHeTe peyeHuuy ca ,Bu nam tn...“, To Bawer caroBopHMKa ayTOMATCKM CTaB/ba Yy NO3MLMUjY
oabpaHe.

AKO CBOjy peuyeHuLy 3ano4yHeTe ca ,ja“, Tume PoKyc cTaB/baTe Ha TO KaKo ce Bu ocehaTte u Kako Ha Bac
yTu4ye Heunje noHawakre. Takohe, TO NOKa3yje Aa MMaTe BULLE BIACHULLTBA, @ Make KPUBULLE,
HaZ, CBOjUM peaKumjama.

,Ja NopyKe“ nomaxy aa ce cnycTu rapa Koa gpyre ocobe 1 aa ce 3ano4yHe NO3UTUBHA KOMYHMKaLM]ja.
MNpumep:

HeacepTuBHa nopyka je: ,To Tpeba ga npecrtaHew ga paguw!”

AcepTuBaH NpuCTyn rnacu: ,3Hauymno 6u mu ga To He paguu.”

Kaga cTe y auckycmju, He 3abopaBuTe aa caywaTe u noctaB/bate NuTakba. OBO HANMOMUHEM jep je
nocebHO BaXKHO Aa pasymeTe TauKy rieguiuTta apyre ocobe.



7. Bexba — Cee mo nosex}xcume

EBO jeaHe cjajHe popmysie Koja cBe 0BO objeantbyje: ,Kaa oHU [HbUXOBO NOHallamE], ja
oceTum [Bawa oceharbal”.

Kapa ce Kopuctute YnktbeHmuama, nNpe Hero In npecyaama Mam eTMKeTama, osa popmyna
npeacTaB/ba ANPEKTHUjU N BO/bU HAUYMH A3 /bYAMMA KaXKeTe KaKO HbUXOBO NOHALaHe
yTnye Ha Bac.

Mpnmep:
AcepTuBHa Nopyka je: ,,Kaga suuete, oceham ce HanagHyTom.”
e 8. Bexwba — Hasedume noHawamre, pesyanmame u ocehaje

HanpegHwja BapujaHTa npeTxoaHe Gpopmyse YK/bydyje pe3yntaTe NoHallarwa Apyrmx u
n3rneaa osako: ,Kaga Bu [HbMx0BO NoHalwake], oHAA ja [pe3ynTtaTn hUuxoBor
NoHalwama], u 36or Toraa ce ja oceham [Kako ce ocehare ].“

Mpumep 6poj 1:

,Rana gohew KacHo, mopam Aa Te Yekam u oceham ce ppycTpmpaHo.”

Mpumep 6poj 2:

,Kaga Kaxew aeum aa mory Aa ypage HewTo WTo cam ja 3abpaHuo/na, Tume MeHM Kao
poauTes/by 04y3nMall ayTopUTET, U ja ce oceham noTuereHo.”

MoKyLwajTe ga HanpaBuTe cuTyauunjy y Kojoj he ceun aa byay 4obutHmMuM.

Mornepajte ga "M moxeTe Aa NnpoHaheTe KOMNPOMUC UAK HAUYMH Aa o0be cTpaHe UcnyHe
cBoje noTpebe.

Peunmo, y cnyyajy aa ce pagu o npujatesby UAn npujaTe/bULU KOjU CTaIHO KacHe,
NPOMEHNTE MECTO CacTaHKa 1 BuanTe ga v he 1o ga NnomorHe.

Mo ncTom NuTakby, MOXKETEe Aa OA/ly4nTe Aa ce cacTajeTe camo Y Bpeme Kaja je Balw
pacrnopen OTBOPEHMUjU, Npu Yyemy 61 Bam Kalirberbe Apyrux 6Uno mare CTpecHo.



NMPUMEPU ACEPTUBHOCTU Y NOHALWLAKY

-HecBecHoO cam ce ,,0KpeHyo“ acepTUBHOCTM (HMCam 3Hao 3a AedUHUUMjy)
OHOT TPEHYTKa Kaj, cam No4veo Aa roBOPMM OHO LUTO MUCAUM ( He YBEK)
ann 6e3 cTpaxa, 6e3 ctnaa n 6e3 gose arpecuje.

Jbyau mHoro 6osbe ,4yjy” WTa nmaTe Aa KaxKeTe ako CTe aCepTUBHMU, U
Makbe Bac ,Hanaaajy” v He yBasbyjy Bam MNOC/IOBE KOje He mopaTe Aa
obaBsbaTe.

-KonernHuua Huje xTena ga M1 Aa y4MoHULY Noj n3rosopom aa Tpeba aa
NonyHu AHeBHUK. CKpeHyna cam joj naXKkby Ha TO Aa HeEMam Y4MOHuULY, a
OHa Me je ynyTuna Ha KabuHeT MHPOPMATUKE Ha LWITA CaM ja peKkna aa Mu
He oAroBapa jep Mu Aeua cefie oKpeHyTa nehiuma u Hemajy rae Aa nuuly.
OKpeHyna ce 1 0TULNAG, @ ja CamM Kajaa je 3BOHMI0, OTULLIA Y HhEH KabuHeT.
Ynana je HeKO/IMKO MUHYTA KacHuMje 1 novyena ,,oHMM” TOHOM A3 MU
NMoHaB/ba UCTY NPUYY, a ja cCamM MUPHO NOHOBW/Ia CBOjY U HAacTaBMAa ca
pagom. CKOpO Lenr 4yac MU je cegena Ha Yacy M HewTo paauna.

Momuncnmna cam HEKONMKO CTBAPU: YYMOHULLA HUje MYHA CBOjUHA, HEMaM
APYry YYMOHULY, Aela Cy BarKHMja of, AHEBHMKA, HAcTaBa je BaXKHWja o,
Xpre yBesaHux nanupa.

Ha KonermHu4mH noBuLLEH TOH, NMPUCYCTBO HYacy be3 A403B80/J1€e, 0 4rosopuia
CaM MNPHWM TOHOM, HE NonyCcTtusLln.



 Kako bumu acepmueaH y 0OHoOCy ca pooumesouma?

[MpuHUMN je NCcTKn 3a cBe ogHoce, a/In ca PoaANUTE/bUMA
je Texe, o4 Kaa 3HaMo 3a cebe OHM cy Ham BPXOBHMU
ayTopuTeTn. BaXHO je MaTn Ha ymy Aa Hecnarambe ca
FbUXOBUM MULL/BEHEM U 3aXTEBUMA HUjE
HenowToBake, HUTU HeaocTaTak /bybasu. Takohe, TO
MOXXEMO N A3 UM KaXKEMO.

,BONIMM Te, NOWTYyjeM TBOje MULL/bEHE N UCKYCTBO,
ann y OBOj CUTyauUmMjn bupam ga noctynum agpyraduje.”

* [la nu je acepmusHocm ypoheHa ocobuHa unu ce
cmuye npakcom?

ACepTUBHOCT je BelTUHA KOoja ce CTUYe U pa3Bunja Kpo3
npaKkcy. BpemeHom nae cse nakwe u epmKacHuja je.



* HeKo 00 eac mpaxcu ycayay Kojy Hucme cnpemMHu 0d yYuHume, He
0020eapa sam.

Ha npumep, npujatesbmua Bac 308e TeiepOHOM U Kenm aa Bam UCnpmya
LITA jOj ce goroanno. Bu cte y TOM TpeHYTKY BEOMA YMOPHMU.

[MacuBHO: cywwaTe ca Nosa eHepruje n YekaTte Aa 3aBpLlun. HakoH pa3roBopa
ce oceharte ncueheHo, a oHa ma ocehaj ga nako cTe je caywanu Huje
nobunna noapLUKy Koja joj je Tpebana.

ArpecuBHO: bpeLHeTe ce Ha kY KaKo He 3HaTe rae heTte npe n noyHeTte Aa
HabpajaTe WTa cBe BaC My4M.

ACEPTUBHO: KaXKeTe joj HeWTO NonyT ,,BUANUM A3 CU Ce Y3HEMUPUAA U
pasymem ga v Tpeba noapuiKa. TPeHYTHO cam YMOPHa, HEMaM eHepruje.
No3Bahy Te KacHuje, Kaa ce mano oagMopum m cacaywahy Te nax»wmso.”

* Menume nosuwuyy Ha nocay, Heke beHeguyuje unu 6orve ycnoese paoda.

[TacnMBHO: YeKaTe Aa ce HEKO CeTu Aa BaM TO NOHYAM, YeKaTe Aa HEKO
NPUMEeTHU Balle pe3yaTarTe.

ArpecuBHO: /bYyTUTUM TOHOM 3aXTEBATE TO LUTO KeanTe n npetute ga herte
otuhwu.

AcepTMBHO: 3aKarKeTe Pa3roBop ca PyKOBOAMOLEM, CTaNIOKEHO HaBeaeTe
KOHKpEeTHe passiore 360r Kojux MUCINTE Aa 3aC/IyXKYjeTe NOBULLIULLY.



3A0ALN

1. CeTuTte ce cuTyauuje Kaaa CTe ce BU UM HEKO
M3 LWWKOJICKOT OKPY*KeHa NoHallanm
HeacepTUBHO U 360r Tora nowe ocehanm.

2. Pasmucnute o HaUMHMMaA acepTUBHOT
pearosBarba Y HaBeAeHO] CUTyauunjn.

3. Kojy TexHUKY 6un Tpebano npumMeHnTn y AaToj
cUTYyauujun?



